O ea Providing insurers with a high-quality risk submission is
essential to giving your firm the best chance of obtaining
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Focus on what went wrong and lessons
learnt so insurers can see what has
been done to reduce the chances of
this recurring.

» How you check the standing of
suppliers and consultants, especially
their Pl insurance
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» How you maintain full rights of recovery against suppliers and
consultants, and how the terms of engagement with suppliers and

Do ( , Environmental, Social & Governance (ESG)
consultants allow you to pass liability off ‘back-to-back

When considering a risk, insurers are placing greater
importance on a firm’s approach to ESG. As part of your
submission to insurers, you should provide details of your
firm’s ESG strategy.

» The contract review processes (to avoid onerous
contract conditions)

» What contractual terms you will never accept (e.g. liquidated
damages, uncapped liability, fitness for purpose, etc.)

» What would stop your firm from bidding for a project (e.g. others Environmental r
underbidding price, potential poor credit rating of employer, lack Sustainability/climate change | Pollution/waste @
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» What limitation of liability provisions you typically agree to (where Social
possible emphasise percentage of contracts capped v uncapped) Human capital development | Human rights | Q0000

» The percentage of contracts undertaken on your standard terms Health & safety [ED]]
and conditions

* What risk management training is provided within the business Governance

« The firm’s approach to health and safety generally Board diversity | Business ethics | Corporate =

governance | Corruption & instability &

To further demonstrate your diligence and expertise to insurers, it is always good to include:

 accreditations & memberships
» key industry highlights and awards

» client testimonials.

If you would like to discuss the above or any other insurance requirements, contact our Professional Indemnity experts for
more information.

Miller Insurance Services LLP is a limited liability partnership registered in England and Wales; Registered Number: OC301468; Registered Office: 70 Mark

belge (a limited liability company incorporated in Belgium); IT Tower, 480 Avenue Louise, 1050 Bruxelles, Belgique, BCE / Inscription FSMA 0708.954.984
(RPM Bruxelles); IBAN: BE46949007962036. Authorised by the Belgian Financial Services and Markets Authority. Miller Europe SRL London branch is

registered in England and Wales; Registered Number: BR0O21148; Registered Office: 70 Mark Lane, London, EC3R 7NQ. Authorised and regulated by the
Financial Conduct Authority. Firm Reference Number (FRN) 973247. For further authorisation and regulatory details about all of our Miller legal entities o .
operating in your country, please refer to the Miller website - www.miller-insurance.com/Who-we-are/Regulatory-matters. P604.03 0723 | © Miller 2023 mi | |e r-rnsurance.com




